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NO WITHHOLDING

PERSONAL SERVICES AGREEMENT

BETWEEN THE COUNTY OF SHASTA AND SAMSARA INC.

This agreement is entered into between the County of Shasta, through its Department of
Public Works, a political subdivision of the State of California (“County”) and Samsara Inc.
(“Consultant”) or (“Samsara”) (collectively, the “Partics” and individually a “Party”) for the
purpose of providing telematics equipment and software licenses, maintenance, and customer
support (collectively, referred to as the “Services”). All capitalized terms defined in the Consultant
Master License and Services Agreement, and not otherwise defined herein, shall have the meaning
set forth in the Consultant Master License and Services Agreement.

Section 1.

RESPONSIBILITIES OF CONSULTANT

Pursuant to the terms and conditions of this agreement, Consultant shall:

A.

Samsara Inc.

Provide, host, and maintain for County Services as set forth in the applicable
Samsara Master License and Services Agreement (“Samsara Agreement”), which
is attached hereto as Exhibit A and incorporated herein by reference as it set forth
in full. In providing such equipment and licenses, Consultant agrees to fully
cooperate with the County.

Provide for County Software licenses and Hardware pursuant to the applicable price
sheet which is attached hereto as Exhibit B and incorporated herein by reference as
set forth in full.

Provide support to County and County vendors for data integration into existing
and future software programs through an API interface or alternative means.

Provide hosting of the Services as set forth in Exhibit A. All facilities used to store
and process County Data, including those of any of Consultants Hosting Partners,
will use industry standard integrity systems and procedures to: (1) ensure the
security, integrity, and confidentiality of County Data; (2) take commercially
reasonable measures to protect against anticipated threats or hazards to the security
or of County Data; and (3) take commercially reasonable measures to protect
against unauthorized access to, or use of, County Data.

Allow County to purchase additional licenses and hardware per Exhibit B of this
agreement with the use of a completed Order Form, signed by the Public Works
Director, or their designee.

Ship items listed on a completed Order Form, example attached hereto as Exhibit
C and incorporated herein, to County within 60 days of receipt of the correct and
complete Order Form.

Allow County to increase license count to adjust for fluctuations in fleet size

annually, so long as notice is received at least 30 days prior to the anniversary of
this agreement.
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Section 2.

RESPONSIBILITIES OF COUNTY

Pursuant to the terms and conditions of this agreement, County shall:

A.

D.

Section 3.

A.

Section 4.

A.

Samsara Inc.

Compensate Consultant as prescribed in Sections 3 and 4 of this agreement and
shall monitor the outcomes achicved by Consultant.

County shall submit to Consultant, within 10 days of the execution of this
agreement, a completed Order Form signed by the Public Works Director, or their
designee.

At least 30 days prior to the anniversary of this agreement, submit in writing an
increase or decrease to the license count to adjust for fluctuations in fleet size to be
effective July 1.

Adhere to the terms of the agreement as specified in Exhibit A.
COMPENSATION

County shall compensate Consultant in accordance with the rates set forth in
Exhibit B.

Consultant shall be paid via electronic invoice payment; automated clearing house
(“ACH”), County credit card, or Commerce Bank virtual card. ACH payments
require submission of the completed Auditor-Controller ACH/Direct Deposit
authorization form within five days of exccution of this agreement.

Licenses will be charged on a Pro-rated basis for items ordered after the effective
date of this agreement.

County shall pay all shipping costs associated with delivering the hardware in an
amount not to exceed $2,000 over the term of this agreement.

In no event shall the maximum amount payable under this agreement exceed
$381,500 during the entire term of this agreement.

BILLING AND PAYMENT

Consultant shall submit to County, upon shipment, for the hardware items required
for licenses, an itemized statement or invoice for annual license subscription and
shipping costs for the remainder of the first year of this agreement.

Consultant shall submit to County, an itemized statement or invoice annually within

five days of the anniversary of this agreement for annual license subscription costs
for the subsequent years of this agreement.
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Section 5.

Consultant shall submit to County, within five days after completion of the services
prescribed in Section 1.C of this agreement, an itemized statement or invoice of
services rendered.

County shall make payments within 30 days of shipment of the applicable Samsara
Products or as otherwise set in the Consultant Order Form.

TERM OF AGREEMENT

The term of this agreement shall be for three years beginning as of the last date it has been
signed by both Parties. County shall not be obligated for payments hereunder for any future
County fiscal year unless or until County’s Board of Supervisors appropriates funds for
this agreement in County’s budget for that County fiscal year. In the event that funds are
not appropriated for this agreement, then this agreement shall end as of June 30 of the last
County fiscal year for which funds for this agreement were appropriated. For the purposes
of this agreement, the County fiscal year commences on July 1 and ends on June 30 of the
following year. County shall notify Consultant in writing of such non-appropriation at the
earliest possible date.

Section 6.

A.

Section 7.

A.

Samsara Inc.

TERMINATION OF AGREEMENT

Either Party may terminate this Agreement upon material breach thereof by the
other Party, if such breach remains uncured for a period of thirty (30) days
following receipt of written notice of such breach from the non-breaching Party.

The continuation of an Order Form one (1) year after the license start date and
annually thereafter is contingent upon the appropriation of sufficient funds by
Customer. If sufficient funds fail to be appropriated by Customer to provide for the
continuation of such Order Form for Customer’s then-subsequent fiscal year,
Customer may terminate such Order Form with prior written notice effective as of
the later of the date of the beginning of such subsequent fiscal year and the end of
the then-current annual license period. If Customer so terminates such Order Form,
Samsara shall be entitled to payment of and for: all amounts due as of the date of
termination; deliverables in progress including for obligations that extend beyond
the date of termination; and reasonable Order Form close-out costs.

County’s right to terminate this agreement may be exercised by the Shasta County
Board of Supervisors, the Shasta County Executive Officer or their designee or the
County’s Public Works Director.

ENTIRE AGREEMENT; AMENDMENTS; HEADINGS;
EXHIBITS/APPENDICES

This agreement supersedes all previous agreements relating to the subject of this
agreement and constitutes the entire understanding of the Partics hercto. Consultant
shall be entitled to no other benefits other than those specified herein. Consultant
specifically acknowledges that in entering into and executing this agreement,
Consultant relies solely upon the provisions contained in this agreement and no
others.
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B. No changes, amendments, or alterations to this agreement shall be effective unless
in writing and signed by both Parties. However, minor amendments, including
retroactive, that do not result in a substantial or functional change to the original
intent of this agreement and do not cause an increase to the maximum amount
payable under this agreement may be agreed to in writing between Consultant and
Public Works Director, provided that the amendment is in substantially the same
format as the County’s standard format amendment contained in the Shasta County
Contracts Manual (Administrative Policy 6-101).

C. The headings that appear in this agreement are for reference purposes only and shall
not affect the meaning or construction of this agreement.

D. If any ambiguity, inconsistency, or conflict exists or arises between the provisions
of this agreement and the provisions of any of this agreement’s exhibits or
appendices, the provisions of this agreement shall govern.

Section 8. NONASSIGNMENT OF AGREEMENT; NON-WAIVER

Inasmuch as this agreement is intended to secure the specialized services of Consultant,
Consultant may not assign, transfer, delegate, or sublet any interest herein without the prior
written consent of County. The waiver by either Party of any breach of any requirement of
this agreement shall not be deemed to be a waiver of any other breach.

Section 9. EMPLOYMENT STATUS OF CONSULTANT

Consultant shall, during the entire term of this agreement, be construed to be an
independent contractor. Nothing in this agreement is intended nor shall be construed to
create an employer-employee relationship, a joint venture relationship, or to allow County
to exercise discretion or control over the professional manner in which Consultant performs
the work or services that are the subject matter of this agreement; provided, however, that
the work or services to be provided by Consultant shall be provided in a manner consistent
with the professional standards applicable to such work or services. The sole interest of
County is to ensure that the work or services shall be rendered and performed in a
competent, efficient, and satisfactory manner. Consultant shall not be eligible for coverage
under County’s workers’ compensation insurance plan nor shall Consultant be eligible for
any other County benefit. Notwithstanding Consultant’s status as an independent
contractor, County shall where applicable withhold from payments made to Consultant
such sums as are required to be withheld from employees by the Federal Internal Revenue
Code, the Federal Insurance Compensation Act, the State Personal Income Tax Law, and
the State Unemployment Insurance Code; provided, however, that said withholding is for
the purpose of avoiding County’s liability under said laws and does not abrogate
Consultant’s status as an independent contractor as described in this agreement.

Section 10. INDEMNIFICATION

A. Consultant will defend (or settle), at its expense, any actual or threatened third-
party action, suit or proceeding against County (“Claim”) to the extent such Claim
is based on an allegation that Consultant’s Products or any part thereof, as of its
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Section 11.

delivery date under this Agreement, infringes a valid United States patent or
copyright or misappropriates a third party’s trade secret, and will indemnify County
for any costs, damages and reasonable attorneys’ fees attributable to such Claim
that are awarded against County. Consultant’s obligations under this section are
contingent upon: (a) County providing Consultant with prompt written notice of
such Claim; (b) County providing reasonable cooperation to Consultant, at
Consultant’s expense, in the defense and settlement of such Claim; and (c)
Consultant having sole authority to defend or settle such Claim. In the event that
Consultant’s right to provide the Products is enjoined or in Consultant’s reasonable
opinion is likely to be enjoined, Consultant may obtain the right to continue
providing the Products, replace or modify the Products so that it becomes non-
infringing, or, if such remedies are not reasonably available, terminate this
Agreement without liability to County and County will be provided a Refund. THE
FOREGOING STATES THE ENTIRE OBLIGATION OF CONSULTANT AND
ITS LICENSORS WITH RESPECT TO ANY ALLEGED OR ACTUAL
INFRINGEMENT OR  MISAPPROPRIATION OF INTELLECTUAL
PROPERTY RIGHTS BY THE PRODUCTS. Consultant will have no liability
under this section to the extent that any Claim results from: (a) modifications to the
Products made by a party other than Consultant or a party acting on Consultant’s
behalf; (b) the combination, operation or use of the Products with equipment,
devices, software or data not supplied by Consultant; (c) County’s failure to use
updated or modified versions of the Products provided by Consultant; (d)
Consultant’s compliance with any designs, specifications or plans provided by
County; or (¢) County’s use of the Products other than in accordance with this
Agreement or any Documentation. Notwithstanding the foregoing both parties
acknowledge County is required to comply with Government Code Section 25203.

This indemnification provision is independent of, and shall not in any way be
limited by, Consultant’s insurance coverage or lack of coverage, or by the insurance
requirements of this agreement. County acknowledgement or approval of
Consultant’s evidence of insurance coverage required by this agreement does not
in any way relieve Consultant from its obligations under this Section.

INSURANCE REQUIREMENTS

Without limiting Consultant’s duties of defense and indemnification:

A.

Samsara Inc.

Consultant and any of Consultant’s subcontractors directly performing services
under this Agreement shall carry Commercial General Liability Insurance, and
other coverage necessary to protect County and the public, with limits of $2 million
per occurrence or claim. Such coverage shall:

1. Be equivalent to the current Insurance Services Office (ISO) form CG 00
01, assuring coverage for products and completed operations, property

damage, bodily injury, and personal and advertising injury.

2. Include an endorsement, or an amendment to the policy of insurance,
naming Shasta County, its elected officials, officers, employees, agents, and
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volunteers as additional insureds; the additional insureds coverage shall be
equal to the current ISO forms CG 20 10 for on-going operations, and CG
20 37 for completed operations.

3. Apply separately to this project and location(s); in the event of a general
aggregate limit, the gencral aggregate limit shall be twice the required per
occurrence limit.

4. Contain, or be endorsed to contain, a “separation of insureds” clause which
shall read, or have the same effect as the following:

“Separation of Insureds.
Except with respect to the Limits of Insurance, and any rights or duties

specifically assigned in this Coverage Part to the first Named Insured, this
insurance applies:

a. As if each Named Insured were the only Named Insured; and
b. Separately to each suit insured against whom a claim is made or suit
is brought.”
B. Consultant and any of Consultant’s subcontractors directly performing services

under this Agreement shall carry Automobile Liability Insurance covering any
auto, unless Consultant has no owned autos then covering at minimum hired and
non-owned autos, with limits of $1 million per occurrence or claim. Such coverage

shall:
1. Include, or be endorsed to contain, Additional Insured coverage in favor of
Shasta County, its clected officials, officers, employees, agents, and
volunteers.
2. Include, or be endorsed to contain, coverage for hazardous waste
transportation, when appropriate to the work being performed.
C. Consultant and any of Consultant’s subcontractors directly performing Professional

services  under this Agreement shall carry statutorily required Workers'
Compensation Insurance, and Employer's Liability Insurance with limits of $1
million per occurrence or claim, to cover Consultant, Consultant’s subcontractors
directly performing Professional services under this Agreement, Consultant's
partner(s),  subcontractor's  partner(s), Consultant's employees, and
subcontractor’(s”) employees, covering the full liability for compensation for injury
to those employed by Consultant or subcontractor. Consultant hereby certifies that
Consultant is aware of the provisions of Section 3700 of the Labor Code, which
requires every employer to insure against liability for workers' compensation or to
undertake self-insurance in accordance with the provisions of the Labor Code, and
Consultant shall comply with such provisions before commencing the performance
of the work or the provision of services pursuant to this agreement.
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D. Without limiting any of the obligations or liabilities of Consultant, Consultant shall
carry Cyber and Privacy Liability Insurance, applicable to the services/work being
performed, with limits of $2 million per occurrence, $2 million aggregate;
covering, but not limited to, claims involving security breach, system failure, data
recovery, business interruption, breach response, regulatory fines and penalties,
credit monitoring, cyber extortion, social engineering, infringement of intellectual
property, invasion of privacy violations, information theft, damage to or destruction
of electronic information, unintentional release of private information, alteration of
electronic information, extortion and network security. Such coverage shall apply
to alteration of, loss of, or destruction of electronic data of the County in the care,
custody, or control of the Consultant.

E. Consultant shall require its subcontractors directly performing services under this
Agreement, if any, to carry and maintain coverage and evidence that equals or
exceeds the coverage requirements imposed upon Consultant by this agreement.

F. With regard to all insurance coverage required by this agreement:

1. Any deductible or self-insured retention exceeding $25,000 for Consultant
or subcontractor shall be disclosed to and be subject to approval by the
Shasta County Risk Manager prior to the effective date of this agreement;
policy shall provide, or be endorsed to provide, that any self-insured
retention or deductible may be satisfied by either the named insured or
County, and must also provide that defense costs satisfy the self-insured
retention or deductible. Any and all deductibles and self-insured retentions
shall be the sole responsibility of Consultant or Consultant’s subcontractors
directly performing services under this Agreement who procured such
coverage, and shall not apply to the Indemnified Additional Insured Parties.

2. If any insurance coverage required hereunder is provided on a “claims
made” rather than “occurrence” form, Consultant or Consultant’s
subcontractors directly performing services under this Agreement shall
maintain such coverage with an effective date earlier or equal to the
effective date of this agreement and continue coverage for a period of three
years after the expiration of this agreement and any extensions thereof. In
lieu of maintaining post-agreement expiration coverage as specified above,
Consultant or Consultant’s subcontractors directly performing services
under this Agreement may satisfy this provision by purchasing tail coverage
for the claims-made policy. Such tail coverage shall, at a minimum, provide
coverage for claims received and reported three years after the expiration
date of this agreement.

3. In the event coverage is reduced or canceled, or otherwise materially
changed, a notice of said reduction or cancellation or change shall be
provided to County within 10 days.

4, Consultant hereby grants to Shasta County, its elected officials, officers,
employees, agents, and volunteers, a waiver of any right to subrogation or
recovery which any insurer of said Consultant may acquire against County
by virtue of the payment of any loss under such coverage, and agrees to

Samsara Inc. Page 7 of 29 Telematics Software and Equipment
Personal Services Agreement FLT 020003



Docusign Envelope ID: B8748374-F80E-416D-B1BB-41298308FF0OF

Section 12.

A.

Samsara Inc.

obtain any endorsement that may be necessary to affect this waiver; this
provision applies regardless of whether or not County has received such a
waiver or endorsement.

Before the effective date of this agreement, Consultant shall provide County
with certificates of insurance, and all amendatory endorsements or policy
amendments, as evidence of meeting insurance coverage required of this
agreement.

Coverage required herein shall be in effect at all times during the term of
this agreement, and may be provided by programs of self-insurance when
supported by adequate evidence meeting appropriate self-insurance and
regulatory compliance. Insurance is to be placed with insurers authorized to
transact business in California, with a current A.M. Best’s rating of not less
than A:VIL, unless otherwise authorized by County.

In the event any insurance coverage expires at any time during the term of
this agreement, Consultant shall provide County, at least 30 days prior to
said expiration date, a new endorsement or policy amendment evidencing
insurance coverage as provided for herein for not less than the remainder of
the term of this agreement or for a period of not less than one year. In the
event Consultant fails to keep in effect at all times insurance coverage as
herein provided and a renewal endorsement or policy amendment is not
provided within 10 days of the expiration of the endorsement or policy
amendment in effect at inception of this agreement, or such failure is not
cured within 10 days, County may, in addition to any other remedies it may
have, terminate this agreement upon the occurrence of such event.

For any claims related to this agreement, Consultant’s coverage shall be
primary and non-contributory. Any coverage maintained by Shasta County,
its elected officials, officers, employees, agents, and volunteers, shall be
excess of the Consultant’s coverage and shall not contribute with it.

Any failure to comply with reporting provisions of the policies shall not
affect coverage provided to Shasta County, its elected officials, officers,
employees, agents, or volunteers.

NOTICE OF CLAIM: APPLICABLE LAW: VENUE

If any claim for damages is filed with Consultant or if any lawsuit is instituted
concerning Consultant’s performance under this agreement and that in any way,
directly or indirectly, contingently or otherwise, affects or might reasonably affect
County, Consultant shall give prompt and timely notice thereof to County. Notice
shall be prompt and timely if given within 30 days following the date of receipt of
a claim or 10 days following the date of service of process of a lawsuit. This
provision shall survive the termination, expiration, or cancellation of this
agreement.
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Section 13.

A.

Section 14.

A.

Samsara Inc.

Any dispute between the Parties, and the interpretation of this agreement, shall be
governed by the laws of the State of California. Any litigation shall be venued in
Shasta County.

COMPLIANCE WITH LAWS: NON-DISCRIMINATION

Consultant shall observe and materially comply with all applicable present and
future federal laws, state laws, local laws, codes, rules, regulations, and/or orders
that relate to the work or services to be provided pursuant to this agreement.

Consultant shall not unlawfully discriminate in employment practices or in the
delivery of services on the basis of race, color, creed, religion, national origin, sex,
age, marital status, sexual orientation, medical condition (including cancer, HIV,
and AIDS) physical or mental disability, use of family care leave under either the
Family & Medical Leave Act or the California Family Rights Act, or on the basis
of any other status or conduct protected by law.

Where applicable, Consultant represents that Consultant is in compliance with and
agrees that Consultant shall continue to comply with the Americans with
Disabilities Act of 1990 (42 U.S.C. Sections 12101, ef seq.), the Fair Employment
and Housing Act (Government Code Sections 12900, et seq.), and regulations and
guidelines issued pursuant thereto. Furthermore, where applicable, Consultant
represents and warrants all websites created for County, or used by Consultant to
provide services pursuant to this agreement shall comply with the Americans with
Disabilities Act of 1990 and shall specifically conform to the Web Content
Accessibility Guidelines found at www.w3.org., and comply with Section 508 of
the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d), Subpart B, 1194.22.

No funds or compensation received by Consultant under this agreement shall be
used by Consultant for sectarian worship, instruction, or proselytization in a manner
prohibited by law.

In addition to any other provisions of this agreement and the Samsara Agreement,
Consultant shall be solely responsible for any and all damages caused, and/or
penalties levied, as the result of Consultant’s noncompliance with the provisions of
this Section.

ACCESS TO RECORDS:; RECORDS RETENTION

Subject to the Samsara MSA, County, federal, and state officials shall have access
to any books, documents, papers, and electronic records of Consultant that are
directly pertinent to demonstrate Consultant’s compliance with the invoicing
provisions of this agreement for the purpose of auditing or examining the activities
of Consultant or County. Except where longer retention is required by federal or
state law and subject to the Samsara MSA, Consultant shall maintain all records for
five years after County makes final payment hereunder. This provision shall survive
the termination, expiration, or cancellation of this agreement.
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B. Consultant shall maintain appropriate records to ensure a proper accounting of all
funds and expenditures pertaining to the work performed or the services provided
pursuant to this agreement. Consultant shall maintain records providing
information that account for all applicable funds and expenses related to the
provision of services provided to County pursuant to this agreement. Access to
these records shall be provided to County during working days, 8:00 a.m. to 5:00
p-m. and at other times upon reasonable notice by County, and upon written request
of state and federal agencies charged with the administration of programs related
to the work or services to be provided pursuant to this agreement.

Section 15. COMPLIANCE WITH CHILD, FAMILY, AND SPOUSAL SUPPORT
REPORTING OBLIGATIONS

Where applicable, Consultant’s failure to comply with state and federal child, family, and
spousal support reporting requirements regarding Consultant’s employees or failure to
implement lawfully served wage and earnings assignment orders or notices of assignment
relating to child, family, and spousal support obligations shall constitute a default under
this agreement. Consultant’s failure to cure such default within 90 days of notice by County
shall be grounds for termination of this agreement.

Section 16. LICENSES AND PERMITS

Consultant, and Consultant’s officers, employees, and agents performing the work or
services required by this agreement, shall possess and maintain all necessary business
licenses, permits, certificates, and credentials required by the laws of the United States, the
State of California, the County of Shasta, and all other appropriate governmental agencies,
including any applicable certification and credentials required by County. Failure to
maintain the business licenses, permits, certificates, and credentials shall be deemed a
material breach of this agreement and constitutes grounds for the termination of this
agreement by County.

Section 17. PERFORMANCE STANDARDS

Consultant shall perform the work or services required by this agreement in accordance
with the industry and/or professional standards applicable to Consultant’s work or services.

Section 18. CONFLICTS OF INTEREST

Consultant and Consultant’s officers and employees shall not have a financial interest, or
acquire any financial interest, direct or indirect, in any business, property, or source of
income that could be financially affected by or otherwise conflict in any manner or degree
with the performance of the work or services required under this agreement.

Section 19. NOTICES

A. Except as provided in Section 6.C. of this agreement (oral notice of termination due
to insufficient funding), any notices required or permitted pursuant to the terms and
provisions of this agreement shall be given to the appropriate Party at the address
specified below or at such other address as the Party shall specify in writing Such
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notice shall be deemed given: (1) Upon personal delivery; or (2) if sent by first class
mail, postage prepaid, two days after the date of mailing, provided that any legal
notices to Consultant shall be sent to the email address listed below with attention
to the Legal Team.

If to County: Shasta County Department of Public Works
1654 Court Street
Redding, CA 96001
Phone: 530-225-5173
Fax: 530-245-6451

If to Consultant: Samara Inc.
1 De Haro Street
San Francisco, CA 94107
Phone: (415) 985-2500
Email: legalnotices@samsara.com

B. Any oral notice authorized by this agreement shall be given to the persons specified
in Section 19.A. and shall be deemed to be effective immediately.

C. Unless otherwise stated in this agreement, any written or oral notices on behalf of
the County as provided for in this agreement may be executed and/or exercised by
the County Executive Officer or their designee.

Section 20. AGREEMENT PREPARATION

It is agreed and understood by the Parties that this agreement has been arrived at through
negotiation and that neither Party is to be deemed the Party which created any uncertainty
in this agreement within the meaning of Section 1654 of the Civil Code.

Section 21. COMPLIANCE WITH POLITICAL REFORM ACT

Consultant shall comply with the California Political Reform Act (Government Code,
Sections 81000, et seq.), with all regulations adopted by the Fair Political Practices
Commission pursuant thereto, and with the County’s Conflict of Interest Code, with regard
to any obligation on the part of Consultant to disclose financial interests and to recuse from
influencing any County decision which may affect Consultant’s financial interests. If
required by the County’s Conflict of Interest Code, Consultant shall comply with the ethics
training requirements of Government Code Sections 53234, ef seq.

Section 22. PROPERTY TAXES

Consultant represents and warrants that Consultant, on the date of execution of this
agreement: (1) Has paid all property taxes for which Consultant is obligated to pay, or (2)
is current in payments due under any approved property tax payment arrangement.
Consultant shall make timely payment of all property taxes at all times during the term of
this agreement.
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Section 23. SEVERABILITY

If any portion of this agreement or application thereof to any person or circumstance is
declared invalid by a court of competent jurisdiction or if it is found in contravention of
any federal or state statute or regulation or County ordinance, the remaining provisions of
this agrecment, or the application thercof, shall not be invalidated thereby and shall remain
in full force and eftfect to the extent that the provisions of this agreement are severable.

Section 24. CONFIDENTIALITY

During the term of this agreement, both Parties may have access to information that is
confidential or proprietary in nature. Both Parties agree to preserve the confidentiality of
and to not disclose any such information to any third party without the express written
consent of the other Party or as required by law. This provision shall survive the
termination, expiration, or cancellation of this agreement.

Section 25. USE OF COUNTY PROPERTY

Consultant shall not use County premises, property (including equipment, instruments, and
supplies), or personnel for any purpose other than in the performance of Consultant’s
obligations under this agreement.

Section 26. COUNTERPARTS/ELECTRONIC, FACSIMILE, AND PDF SIGNATURES

This agreement may be executed in any number of counterparts, each of which will be an
original, but all of which together will constitute one instrument. Each Party of this
agreement agrees to the use of electronic signatures, such as digital signatures that meet
the requirements of the California Uniform Electronic Transactions Act ((“CUETA”) Cal.
Civ. Code §§ 1633.1 to 1633.17), for executing this agreement. The Parties further agree
that the clectronic signatures of the Parties included in this agreement are intended to
authenticate this writing and to have the same force and effect as manual signatures.
Electronic signature means an electronic sound, symbol, or process attached to or logically
associated with an electronic record and executed or adopted by a person with the intent to
sign the electronic record pursuant to the CUETA as amended from time to time. The
CUETA authorizes use of an electronic signature for transactions and contracts among
Parties in California, including a government agency. Digital signature means an electronic
identificr, created by computer, intecnded by the party using it to have the samc force and
effect as the use of a manual signature, and shall be reasonably relied upon by the Parties.
For purposes of this Section, a digital signature is a type of "electronic signature" as defined
in subdivision (h) of Section 1633.2 of the Civil Code. Facsimile signatures or signatures
transmitted via pdf document shall be treated as originals for all purposes.

SIGNATURE PAGE FOLLOWS
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IN WITNESS WHEREOF, County and Consultant have executed this agreement on the dates
set forth below. By their signatures below, each signatory represents that they have the authority
to execute this agreement and to bind the Party on whose behalf their execution is made.

COUNTY OF SHASTA
Date:
KEVIN W. CRYE, CHAIR
Board of Supervisors
County of Shasta
State of California
ATTEST:
DAVID J. RICKERT INFORMATION TECHNOLOGY
Clerk of the Board of Supervisors APPROVAL
By Signed by: -
Deputy By: vim% j‘@@)@«l/ZOZS | 3:56 PM PDT

Thomé&¥Sehieiter
Chief Information Officer

Approved as to form:

JOSEPH LARMOUR RISK MANAGEMENT APPROVAL
County Counsel

DocuSigned by: Signed by:

By: | flaw (s  03/24/2025]10:24 AM PDT By: ﬁmw (ann 03/24/2025 | 8:18 AM PDT

Alah-Be@ipse:2:ms. Dolyeresaprensc
Senior Deputy County Counsel Risk Manager
CONSULTANT

Samsara Inc.

Signed by:

By: A dam ‘EGOIAL‘AJ?

L 5CDFDDA012C2465

Print Name: Adam Eltoukhy

Title: Secretary / VP General Counsel

Date: 03/21/2025]3:56 PM PDT

Tax 1.D.#: 47-3100039
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EXHIBIT A

This Master License and Services Agreement is entered into as of

samsara

(“Effective Date”), by and between Samsara Inc.,

a Delaware corporation, with its principal place of business located at 1 De Haro Street, San Francisco, CA 94107 (“Samsara”) and the
County of Shasta, a political subdivision of the State of California, and its Affiliates who enter into Order Forms (for each such Affiliate,
solely with respect to Order Forms entered into it by it and for so long as it remains a Customer Affiliate), with its principal place of
business located at 1450 Court Street, Redding, CA 96001 (“Customer” and, collectively with Samsara, the “Parties™). This Mastcr
License and Services Agreement, including the Licenses and Services Terms and any Exhibits attached hereto or subsequently entered
into by and between the Parties (collectively this “Agreement”), sets forth the terms and conditions pursuant to which Customer will
access certain Samsara solutions and contract for certain services from Samsara.

SAMSARA LICENSE AND SERVICES TERMS

1. Certain Definitions. The following capitalized terms
will have the meanings indicated below unless otherwise
specifically defined in any Exhibits hereto.

1.1 “Account” means the accounts Customer create, via
the Hosted Software, to access Customer Data.

1.2 “Affiliates” means any other entity that, directly or
indirectly through one or more intermediaries, controls, is
controlled by, or is under common control with, the Customer.

13 “Apps” means software applications for smartphones
and tablets distributed by Samsara through Google Play or
through the Apple App Store.

1.4 “Authorized User” means Customer’s employees
and/or contractors whom Customer authorizes to use the
licensed Samsara Software strictly on its behalf.

1.5 “Customer Data” means Customer-specific data
captured by any installed Hardware, data submitted by
Customer or by a third party (including from or through Non-
Samsara Products) on Customer’s behalf into Apps and Hosted
Software, and the analysis, reports, and alerts generated by the
Products containing such data. For the avoidance of doubt,
Customer Data does not include any Samsara Software.

1.6 “Documentation” means any Product training,
technical services, or documentation made available to
Customer through the Samsara website or otherwise made
available to Customer by Samsara.

1.7 “Equipment” means the vehicle, equipment, asset,
building, structure, or item into which Hardware is installed.

1.8 “Firmware” means software embedded in or
otherwise running on the Samsara Hardware.

1.9 “Hardware” means the hardware devices such as
gateways, cameras, sensors, controllers, vision systems, and
accessories, and any improvements, developments,
modifications, patches, updates, and upgrades thereto that
Samsara develops or provides.

Samsara Inc.
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1.10 “Hardware Warranty and RMA Policy” means the
Hardware Warranty and RMA Policy set forth at
https://www.samsara.com/support/hardware-warranty.

1.11 “Hosted Software” mecans Samsara’s cloud-hosted
software platform, including the interface accessed online.

1.12 “Hosted Software SLA” means the Hosted Software
Service Level Agreement set forth at
https://www.samsara.com/legal/hosted-software-sla.

1.13 "License Expiration Date" means (a) the later of (i)
the original license termination date set forth in the applicable
Order Form Customer entered into for the original purchase of
the Products or under which Products were originally made
available to Customer ("Initial Term"), and (ii) the end of the
then-active Renewal Term; or (b) if applicable, for Purchase
Orders issued by a Samsara reseller where the applicable
purchase or procurement of Products is not also documented by
a Quote, notwithstanding anything to the contrary in this
Agreement, the rescller agreement between such reseller and
Samsara, or the applicable Purchase Order, three (3) years from
the License Start Date.

1.14 “License Start Date” means (i) the day Samsara
activates the applicable Samsara Software license by providing
Customer a claim number and access to the Hosted Software
(for clarity, if Hardware associated with a then-unactivated
Samsara Software license is shipped to Customer under the
applicable Order Form, such Samsara Software license will be
activated on the day the Samsara Hardware ships); or (ii)
notwithstanding the foregoing, if Customer is renewing the
license term for a previously-activated Samsara Software
license, the day that Samsara extends Customer’s access to the
Hosted Software for the renewal license term. For Purchase
Orders issued by a Samsara reseller, the definition of License
Start Date in this Section supersedes anything to the contrary in
the reseller agreement between such reseller and Samsara and
the applicable Purchase Order.

1.15 “Malicious Code” means code, files, scripts, agents,
software or programs intended to do harm or allow for
unauthorized access, including, for example, viruses, worms,
time bombs, and Trojan horses.

Telematics Software and Equipment
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1.16 “Non-Samsara Products” means any web-based,
offline, or mobile applications, or other resources, users, data,
systems, networks, products, services, vehicles, equipments,
hardwares, or software functionality that is provided by
Customer or a third party and that interoperates, integrates,
and/or exchanges data with the Products.

1.17 “Order Form” means the applicable Quote or
Purchase Order. By entering into an Order Form hereunder, a
Customer Affiliate agrees to be bound by the terms of this
Agreement as if it were Customer, and Customer and the
applicable Customer Affiliate are jointly and severally liable
under such Order Form.

1.18 "Pre-Launch Offerings” means any Samsara
hardware and/or software offerings and related documentation
and accessories that are not generally available to Samsara
customers and that may be in the alpha, beta, experimental,
research, in development, prototyping, and/or testing phase.

1.19 “Products” means the Hardware and Services. For
the avoidance of doubt, Products does not include any Non-
Samsara Products.

1.20 “Professional Services” means the training,
consulting, or other professional services that are provided by
Samsara to Customer (i) as purchased separately by Customer
pursuant to an Order Form, (ii) in Samsara’s sole discretion, or
(iii) as otherwise mutually agreed between the Parties.

1.21 “Purchase Order” means a purchase order or similar
ordering document issued by Customer to Samsara and accepted
by Samsara setting forth the purchase or procurement of
Samsara Products and/or licenses thereto.

1.22 “Quote” means a quote issued by Samsara and
executed by the Customer setting forth the purchase or
procurement of Samsara Products and/or licenses thereto.

1.23 “Refund” means an amount refunded to the Customer
(or in Samsara’s sole discretion to any third party who paid
Samsara for Customer’s procurement of Products under the
applicable Order Form, including a reseller, Lender, or other
third party) pursuant to the terms of this Agreement equal to (i)
fees pre-paid to Samsara for the time remaining in an applicable
license term prorated to the period of time between (a) the date
of termination and (b) the License Expiration Date for the
applicable Order Form, and (ii) fees paid to Samsara for the cost
of purchased Hardware (if applicable). For the avoidance of
doubt, a Refund may only be issued as expressly provided
hereunder.

1.24 “Renewal Term” means any renewal license term of
the applicable Products after the Initial Term. If Customer’s
license term is renewed after termination of the immediately
preceding license term and Samsara in its sole discretion allows
Customer to continue using the applicable Products during such
interim period, this Agreement shall apply to such use.

1.25 “Samsara Software” means the Apps, Firmware, and
Hosted Software, and any improvements, developments,
modifications, patches, updates, and upgrades thereto that
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Samsara develops or provides, Support Services, and Service
Usage Data.

1.26 “Samsara Software Systems” means the Samsara
Software and any networks, systems, products, hardware,
services, or data of Samsara, its providers, its partners, its
customers, or any other third party, integrated with or connected
to such Samsara Software.

1.27 “Services” means the Samsara Software and
Professional Services.

1.28 “Service Usage Data” means any data that is derived
from the use of the Products that is anonymized, de-identified,
and/or aggregated such that it could no longer directly or
indirectly identify any natural person.

1.29 “Support Services” means the customer support
services described at https://www.samsara.com/support and
Documentation, but excluding any Professional Services.

2. Agreement to Terms. By signing this Agreement, or
by executing an Order Form that references this Agreement,
Customer agrees to be bound by the terms of this Agreement.
Customer represents and warrants that it has the authority to sign
this Agreement and that it otherwise has no other obligations
that conflict with the terms contained herein. If Customer does
not agree to the terms of this Agreement, Customer should not
use the Products. Customer may not use the Products if
Customer is Samsara’s direct competitor, as determined in
Samsara’s sole discretion, except with prior written consent.

3. Changes to Terms. Samsara may modify the terms of
this Agreement at any time, in its sole discretion. If Samsara
does so, it will notify Customer in writing. Should Customer
continue to use the Products thirty (30) days after Samsara has
provided such notice without written objection, Customer will
be deemed to have accepted the modified Agreement. If
Customer does not agree to be bound by the modified
Agreement, then it must provide written objection within thirty
(30) days of Samsara’s modification notice and may continue to
use the Products under the unmodified Agreement for the
remaining term set forth in the applicable Order Form.

4. License. Subject to the terms and conditions specified
in this Agreement or an applicable Order Form, Samsara grants
Customer a non-sublicensable, non-exclusive, non-transferable,
limited and revocable license to use and access the Samsara
Software (i) in accordance with the Documentation, (ii) for the
number and type of Samsara Software licenses specified in the
applicable Order Form and solely the functionality included
therein, and (iii) starting from the applicable License Start Date
until the License Expiration Date set forth in such Order Form
or the earlier termination of such Order Form or this Agreement.
The Support Services specified in Exhibit A and the Hosted
Software SLA are included as part of the license grant and
contingent upon a valid license. The Firmware license for each
item of Hardware is contingent upon Customer purchasing and
maintaining a valid license to the applicable Samsara Software.
For clarity, the license for Samsara Software that is provided in
conjunction with a Hardware unit is only valid for use with that
Hardware unit, unless the Hardware unit is replaced pursuant to
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the Hardware Warranty Policy of the Hardware Warranty and
RMA Policy. Samsara reserves the right to audit Customer’s
usage of Samsara Software and to remove Customer’s access to
Samsara Software beyond the licensed scope (“Licensed
Scope”) (for example, the licensed feature scope or licensed user
count, as applicable) at any time. If Customer would like to use
Samsara Software beyond the Licensed Scope, Customer is
required to purchase the applicable Samsara Software licenses
and if applicable install the applicable Hardware that include
such scope. If Samsara becomes aware that Customer is using
Samsara Software beyond the Licensed Scope, Samsara
reserves the right to charge Customer for the applicable Samsara
Software licenses that include such Licensed Scope at the then-
current list price, and Customer agrees to immediately pay such
amounts. Further, during the applicable license term under an
Order Form, Customer agrees that it cannot downgrade a
Samsara Software license plan to a lower Samsara Software
license plan (for example, downgrading from an “Enterprise”
license to a “Premier” license).

S. License Restrictions. Customer agrees not to do or
attempt to do any of the following without Samsara’s express
prior written consent: (i) resell, white label, or reproduce the
Products or any individual element within the Products,
Samsara’s name, any Samsara trademark, logo or other
proprietary information, or the layout and design of any part of
the Products; (ii) access, tamper with, or use non-public areas of
the Samsara Software Systems; (iil) gain unauthorized access
to, interfere with, disable, or disrupt the integrity or security of
the Samsara Software Systems; (iv) avoid, bypass, remove,
deactivate, impair, descramble or otherwise circumvent any
technological measure implemented to protect the Samsara
Software Systems or enforce a contractual usage limit; (v)
transfer, copy, modify, sublicense, lease, lend, rent or otherwise
distribute the Samsara Software to any third party; (vi) decipher,
decompile, disassemble or reverse engineer any aspect of the
Products, in whole or in part; (vii) impersonate or misrepresent
an affiliation with any person or entity; (viii) use or access the
Products for any competitive purpose; (ix) perform benchmark
testing on the Products; (x) use the Products to store or transmit
Malicious Code; (xi) use the Products to store, publish,
submit/receive, upload/download, post, use, copy, or otherwise
produce, transmit, or distribute infringing, libelous, defamatory,
harassing, threatening, or otherwise unlawful or tortious
material; or to store, publish, submit/receive, upload/download,
post, use, copy, or otherwise produce, transmit, or distribute
material in violation of third-party privacy rights; (xii) violate
any applicable law or regulation; or (xiii) authorize, permit,
encourage, or enable any other individual or entity to do any of
the foregoing. Samsara has the right to investigate violations of
this Section or conduct that affects the Samsara Software
Systems and immediately suspend or terminate any or all of
Customer’s access to the Samsara Software if it reasonably
suspects or determines that Customer has violated this Section.
Samsara reserves the right to limit or restrict Product access in
unsupported countries. Samsara may also consult and cooperate
with law enforcement authorities to prosecute users who violate
the law.

6. Hardware Installation and Equipment Maintenance.
Customer is responsible for installation of the Hardware and

ongoing maintenance of any Equipment, including but not
limited to installation in accordance with any Equipment
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warranty. Depending on the Customer’s intended use of the
Products, Customer may require professional installation of the
Hardware or ongoing professional maintenance of any
Equipment. If Customer is unable to install the Hardware or to
conduct such ongoing maintenance, or if Customer is uncertain
that Customer has the requisite skills and understanding,
Customer agrees to consult with a qualified installer or
maintenance professional. Improper installation of the
Hardware or maintenance of the Equipment can lead to damage
of such Equipment or dangerous or life-threatening conditions,
which can cause property damage, bodily injury, or death.
Customer may notify Samsara if Customer did not order the
correct Hardware cables for Hardware installation. For more
information on Samsara's Cable Exchange Policy, please see the
Cable Exchange Policy section of the Hardware Warranty and
RMA Policy.

7. Product Updates.
7.1 General. Samsara continuously improves the

Products, and may from time to time (i) update the Samsara
Software and cause Firmware updates to be automatically
installed onto Hardware; (ii) update the Apps; or (iii) upgrade
Hardware to newer models. Samsara may change or discontinue
all or any part of the Products, including changing,
discontinuing, or removing features included in a Samsara
Software license, at any time and without notice, at Samsara’s
sole discretion. If Samsara discontinues supporting a Hardware
model and associated Samsara Software that Customer has
ordered from Samsara in accordance with this Agreement prior
to the applicable License Expiration Date without offering to
replace them with an updated or comparable version or model,
Customer may terminate the applicable Order Form with respect
to the applicable Products and request a Refund for such
Products. Updates or upgrades may include security or bug
fixes, performance enhancements, or new functionality, and
may be issued with or without prior notification to Customer.
Customer hereby consents to such automatic updates.

7.2 Pre-Launch Offerings. From time to time, Samsara
may in its sole discretion make Pre-Launch Offerings available
to Customer for evaluation purposes. Should Customer opt to
use a Pre-Launch Offering: Customer agrees to (i) enter into any
additional terms required by Samsara for the applicable Pre-
Launch Offerings, (i1) assume sole responsibility and all risk,
and waive and release Samsara from any claims directly or
indirectly arising from or related to the Pre-Launch Offering;
and (iii) except to the extent legally prohibited from taking on
indemnification obligations, Customer agrees to, without
limitation defend, indemnify, and hold harmless Samsara from
any third party claims arising from or related to, directly or
indirectly, the Pre-Launch Offerings. PRE-LAUNCH
OFFERINGS ARE PROVIDED “AS IS” AND ON AN “AS
AVAILABLE” BASIS, WITHOUT WARRANTY OF ANY
KIND. Customer acknowledges that Pre-Launch Offerings that
may interact, interface, or integrate with third party products
and/or services may not be validated or supported by such third
parties and may interfere with the operations of or void
warranties for such third-party products and/or services.
Samsara reserves the right to modify, terminate, or discontinue
the Pre-Launch Offerings at any time in its sole discretion, for
any reason, with or without notice, and without liability to

Telematics Software and Equipment
FLT 020003



Docusign Envelope ID: B8748374-F80E-416D-B1BB-41298308FFO0F

Customer, and has no obligation to make any Pre-Launch
Offerings generally available to Samsara customers. If Samsara
decides in its sole discretion to make a Pre-Launch Offering
generally available to Samsara customers as a new Product or
part of an existing Product, Samsara may discontinue making
such offering available to Customer as a Pre-Launch Offering at
that point in time. Customer acknowledges and agrees that any
continued usage after such discontinuation date will require that
the Customer purchase or have already purchased the applicable
Product under an Order Form and pay any additional amounts
owed for such purchase. Except as explicitly set forth otherwise
in this Section 7.2, Pre-Launch Offerings are subject to the same
terms and conditions as are applicable to a “Product” under this
Agreement.

73 Feedback. Customer agrees to use commercially
reasonable efforts to provide feedback to Samsara regarding the
Products upon request and agrees that Samsara shall have all
rights, title, and interest in and to all comments, suggestions, and
other feedback (collectively, “Feedback”) provided by
Customer to Samsara related to the Products. Customer shall
and hereby does irrevocably transfer and assign to Samsara all
right, title, and interest it may have in such Feedback to
Samsara, and Samsara hereby accepts such transfer.

8. Payment, Shipping, and Delivery.

8.1 Payment. Customer’s payment and billing terms are
set forth in the Order Form. Unless otherwise set forth in the
applicable Order Form, (i) fees are payable by wire transfer; (ii)
all transfers are subject to a processing fee up to 3%, subject to
applicable law, unless the wire transfer is initiated by Samsara
via ACH, in which case the processing fee will be waived; (iii)
late payments are subject to a 1.5% per year late fee; and (iv) if
license payments are delinquent by 30 days, Samsara may
suspend the Service until late payments are remitted. Further,
unless otherwise set forth herein or in the applicable Order
Form, all payments made to Samsara under an Order Form are
non-refundable. Samsara may submit Customer contact
information and information related to the timeliness of
Customer’s payments to credit rating, credit reporting, or similar
agencies. [f Customer makes a payment without specifying to
which invoice it applies, Samsara reserves the right to apply
such payment to any outstanding Customer invoice(s).
Customer is responsible for all payments of applicable taxes,
levies, duties, or similar governmental assessments of any
nature, including, for example, value-added, sales, use or
withholding taxes, assessable by any jurisdiction whatsoever
(collectively, “Taxes”), however designated or incurred under
this Agreement. If Samsara has the legal obligation to pay or
collect Taxes for which Customer is responsible under this
section, Samsara will invoice Customer and Customer shall
reimburse Samsara for any taxes paid or payable on behalf of
Customer. Unless required by applicable law, Samsara will not
provide retroactive Tax refunds or credits to Customer. Subject
to applicable legal requirements, any Tax refund or credits
provided to Customer shall be at Samsara’s sole discretion, and
Samsara reserves the right to charge the Customer reasonable
fees and costs associated with processing such Tax refund or
credit.
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8.2 Shipment and Delivery. All shipments are FOB
(2010) Origin, Freight Prepaid, and Charged Back. Customer is
solely responsible for confirming that each “Ship To” delivery
address set forth in an Order Form is accurate and that any
individual accepting delivery at that address is authorized to do
so on Customer’s behalf. Samsara may ship Hardware under an
Order Form subject to a schedule as mutually agreed between
the Parties or as determined by Samsara. If Hardware under an
Order Form is shipped in multiple shipments, the Samsara
Software license term associated with Hardware shipped after
the initial shipment will be set to expire on the same date as the
Samsara Software license term associated with Hardware
shipped in the initial shipment. The total cost of the Samsara
Software licenses associated with such Hardware shipped after
the initial shipment will be pro-rated based on their actual
license term, rounded up to the nearest month, as compared to
the full Samsara Software license term under such Order Form.
Certain payment amounts set forth in an Order Form assume that
all Hardware under such Order Form is shipped at the same time
and are subject to potential reduction by Samsara based on the
actual schedule of Hardware shipment.

9. Accounts. Customer shall be solely responsible for
administering and protecting Accounts. Customer agrees to
provide access to the licensed Samsara Software only to
Authorized Users, and to require such Authorized Users to keep
Account login information, including user names and
passwords, strictly confidential and not provide such Account
login information to any unauthorized parties. Customer is
solely responsible for monitoring and controlling access to the
licensed Samsara Software and maintaining the confidentiality
of Account login information and any provided API tokens. In
the event that Customer or any Authorized User becomes aware
that the security of any Account login information has been
compromised, Customer shall immediately notify Samsara and
de-activate such Account or change the Account’s login
information. Authorized Users may only use the licensed
Samsara Software strictly on behalf of Customer and subject to
the terms and conditions applicable to Customer herein.
Customer is responsible and liable for any breach by an
Authorized User of his or her obligations hereunder.

10. Customer Data.

10.1 Ownership and Usage. Customer Data is accessible
via the licensed Samsara Software. Customer owns all Customer
Data, and Samsara will keep Customer Data confidential.
Customer hereby grants to Samsara a non-exclusive,
transferable, sublicenseable, worldwide, royalty-free license to
use, copy, modify, create derivative works based upon, display,
and distribute Customer Data in connection with operating,
supporting, and providing the Products, including for statistical
reporting and use. The foregoing right to use Customer Data
shall survive the termination of this Agreement, unless legally
prohibited or Customer requests in writing upon termination that
such use be limited to non-personally-identifiable data. Samsara
will maintain reasonable administrative, physical, and technical
safeguards for protection of the security, confidentiality and
integrity of Customer Data. Samsara will not share Customer
Data without Customer consent, except when the release of data
is compelled by law or permitted herein. Customer may export
Customer Data at any time during the term of this Agreement
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through the export features in the Samsara dashboard or via the
Samsara API. Customer acknowledges that some information
may not be exportable via the Samsara dashboard or the API. If
the applicable Samsara Software license terminates or expires
and Customer does not renew, the applicable Customer Data
may be immediately deleted.

10.2 Customer Data Representation _and Warranty.

Customer represents and warrant that: (i) Customer will obtain
all rights and provide any disclosures to or obtain any consents,
approvals, authorizations and/or agreements from any employee
or third party that are necessary for Samsara to collect, use, and
share Customer Data in accordance with this Agreement (ii) no
Customer Data infringes upon or violates any individual or
entity’s intellectual property rights, privacy, publicity or other
proprietary rights and (iii) Customer will adhere to all applicable
state, federal and local laws and regulations in the conduct of its
business in relation to Samsara and its receipt and use of the
Products.

10.3 The “Data Protection Addendum” at
https://www.samsara.com/legal/data-protection-addendum
reflects the Parties’ agreement with respect to the terms
governing any Processing of Personal Data (as defined therein)
by Samsara on the Customer’s behalf in relation to this
Agreement.

11. Confidentiality.

11.1 Confidential Information. “Confidential
Information” means any technical, financial, or business
information disclosed by one Party to the other Party that: (i) is
marked or identified as “confidential” or “proprictary” at the
time of such disclosure; or (ii) under the circumstances, a person
exercising reasonable business judgment would understand to
be confidential or proprietary. Samsara Confidential
Information includes any information related to the Products,
including the pricing and payment terms thercof, Samsara
Software Systems, or Samsara customers or partners, and any
data or information that Samsara provides to Customer in the
course of providing the Products to Customer. Customer
Confidential Information includes Customer Data and any data
or information that Customer provides to Samsara for the
purpose of evaluating, procuring, or configuring the Services
(for example, makes and models of vehicles or equipment,
vehicle routes, or similar information). Confidential
Information excludes information that: (i) is now or
hereafter becomes generally known or available to the public,
through no breach of the receiving Party’s confidentiality
obligations; (ii) was known, without restriction as to use or
disclosure, by the receiving Party prior to receiving such
information from the disclosing Party; (iii) is acquired by the
receiving Party from a third party who has the right to disclose
it and who provides it without restriction as to use or disclosure;
or (iv) is independently developed by the receiving Party
without use or knowledge of or reference to any Confidential
Information of the disclosing Party.

112 Confidentiality Obligations. The receiving Party
agrees: (i) to maintain the disclosing Party’s Confidential
Information in strict confidence; (ii) not to disclose such
Confidential Information to any third parties (except for any
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employees, agents, or third party service providers of receiving
Party in performing under this Agreement under reasonable
confidentiality obligations, or except as authorized by
disclosing Party); and (iii) not to use any such Confidential
Information for any purpose except to perform under this
Agreement or as authorized by the disclosing Party.
Notwithstanding anything to the contrary in this Agreement, the
receiving Party may disclose the disclosing Party’s Confidential
Information to the extent required by law or regulation,
including any applicable public record request laws, provided
that unless prohibited by applicable law or regulation, the
receiving Party uses reasonable efforts to give the disclosing
Party advance notice of such requirement and reasonably
cooperates with the disclosing Party at the disclosing Party’s
expense in preventing, limiting, or protecting such disclosure.

12. Proprietary Rights.
12.1 Samsara Software. Samsara and its licensors

exclusively own all right, title and interest in and to Samsara
Software, including all associated intellectual property rights.
Customer acknowledges that the Samsara Software is protected
by patent, copyright, trademark, and other laws of the United
States and foreign countries. Customer agrees not to remove,
alter or obscure any copyright, trademark, service mark or other
proprietary rights notices incorporated in or accompanying the
Services. Customer shall and hereby does irrevocably transfer
and assign to Samsara all right, title, and interest it may have in
the Samsara Software to Samsara and Samsara hereby accepts
such transfer. No ownership rights are being conveyed to
Customer under this Agreement. Except for the express rights
granted herein, Samsara does not grant any other licenses or
access rights, whether express or implied, to any other Samsara
software, services, technology or intellectual property rights.

12.2 Firmware. The Firmware is licensed, not sold. Except
in the case of a free trial and subject to the Product Trial
Hardware Returns section of the Hardware Warranty and RMA
Policy, Customer owns the physical title to the Hardware that
Customer has purchased or has otherwise acquired in relation to
an Order Form. Samsara and its licensors exclusively own all
intellectual property rights in Hardware. Samsara further retains
ownership of the Firmware, including all intellectual property
rights therein. Customer acknowledges that the Firmware is
protected by patent, copyright, trademark, and other laws of the
United States and foreign countries. Samsara reserves all rights
in the Firmware not expressly granted to Customer in this
Agreement. Customer acknowledges and agrees that portions
of the Firmware, including but not limited to the source code
and the specific design and structure of individual modules or
programs, constitute or contain trade secrets of Samsara and its
licensors.

13. Connectivity Data Usage. A Samsara Software
license only includes connectivity data to the extent such license
SKU is identified as including connectivity data and sets forth
the amount of connectivity data included. To the extent
connectivity data is included in a Samsara Software license,
connectivity between the applicable Hardware and the licensed
Samsara Software does not count towards the included
connectivity data cap. Samsara reserves the right to limit access
to personal entertainment streaming services through the
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Hardware connectivity. Connectivity data usage above any
included connectivity data cap may result in the reduction of
connection speeds, the restriction of connectivity, the
interruption of connectivity, or some combination thereof.
Restriction or interruption of connectivity will not impact the
function of hours of service logs. Customer may track any
included connectivity data usage from the “Gateways” page
within the “Settings” section of the Hosted Software dashboard.

14. Non-Samsara Products. The Products may contain
links to or have the ability to integrate or interoperate with,
import or export data to or from, provide access to, or be
accessed by Non-Samsara Products (collectively, ‘“Non-
Samsara Product Integrations”). If Customer opts to use any
Non-Samsara Product Integrations, including but not limited to
with respect to the exchange of data between Products and Non-
Samsara Products, Customer agrees to: (i) assume sole
responsibility for and all risk arising from Customer’s use of
Non-Samsara  Product Integrations and the content,
functionality, or availability of any Non-Samsara Products,
including waiving and releasing Samsara from any claims
directly or indirectly related thereto; and (ii) except to the extent
legally prohibited from taking on indemnification obligations,
without limitation, defend, indemnify, and hold harmless
Samsara from any third party claims directly or indirectly
arising from or related to Customer’s use of any Non-Samsara
Product Integrations. SAMSARA PROVIDES NON-
SAMSARA PRODUCT INTEGRATIONS “AS IS”
WITHOUT WARRANTY OF ANY KIND AND ONLY AS A
CONVENIENCE.

15. Publicity. ~Customer hereby grants Samsara
permission to use the Customer name and logo on Samsara’s
website, press releases, customer lists, SEC filings, earnings
calls, and investor and marketing materials to list Customer as a
customer. However, Samsara will not use Customer’s name,
trademarks, or logos in any other way without Customer’s prior
consent. Customer agrees to abide by the terms of Samsara’s
Marks Usage Agreement available at
https://www.samsara.com/resources/brand-assets.

16. Term. The term of this Agreement begins upon the
Effective Date and shall continue until the License Expiration
Date for the last active Order Form or until otherwise terminated
earlier as provided hereunder.

16.1 Termination for Material Breach. Either Party may
terminate this Agreement upon a material breach by the other
Party if such breach remains uncured for a period of thirty (30)
days following receipt of written notice. If Customer materially
breaches this Agreement, Samsara may terminate access to and
use of the Services, at its sole discretion, until the breach is
cured. If Samsara materially breaches this Agreement and such
breach remains uncured after thirty (30) days, Customer will be
entitled to provide a notice of termination and request a Refund.
Unless otherwise set forth herein or in the applicable Order
Form, an Order Form cannot be terminated prior to the License
Expiration Date.

162 Termination for Non-Appropriation of Funds. As a
public sector entity, Customer undergoes a fiscal budgeting
appropriations process. The continuation of an Order Form one
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(1) year after the license start date and annually thereafter is
contingent upon the appropriation of sufficient funds by
Customer. If sufficient funds fail to be appropriated by
Customer to provide for the continuation of the applicable Order
Form for Customer’s then-subsequent fiscal year, Customer
may terminate such Order Form with prior written notice
effective as of the later of the date of the beginning of such
subsequent fiscal year and the end of the then-current annual
license period. If Customer so terminates such Order Form,
Samsara shall be entitled to payment of and for: a termination
fee equal to the license fees associated with a sixty (60)-day
period for all Products under such Order Form at the date of such
termination; all amounts due as of the date of termination;
deliverables in progress; liabilities, fees, or costs caused by such
termination including for obligations that extend beyond the
date of termination; and reasonable Order Form close-out costs.

16.3 Effect of Termination. Upon any termination or
expiration of the Agreement, the following Sections of this
Agreement will survive: 5 (Restrictions), 7.2 (Pre-Launch
Offerings), 7.3 (Feedback), 8 (Payment), 10 (Customer Data),
11 (Confidentiality), 12 (Proprietary Rights), 16 (Term) , 17
(Warranty Disclaimers), 18 (Limitation of Liability), 19
(Dispute Resolution), 20 (Class Action Waiver), 21 (Governing
Law), and 22 (General Terms). At the Customer’s request, and
subject to Samsara’s data retention and backup policies,
Samsara shall delete and remove any Customer Data on the
Hosted Software.

17. Warranty and Warranty Disclaimers.

17.1 Hardware Warranty. Samsara provides a Hardware
warranty as set forth in the Hardware Warranty Policy section
of the Hardware Warranty and RMA Policy.

17.2  Warranty Disclaimers. EXCEPT AS EXPRESSLY
PROVIDED UNDER THE LIMITED HARDWARE
WARRANTY PROVIDED UNDER SECTION 17.1
(HARDWARE WARRANTY), THE PRODUCTS ARE
PROVIDED “AS 1S,” WITHOUT WARRANTY OF ANY
KIND.  WITHOUT LIMITING THE FOREGOING,
SAMSARA EXPLICITLY DISCLAIMS ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, NON-INFRINGEMENT, AND
ANY WARRANTIES ARISING OUT OF COURSE OF
DEALING OR USAGE OF TRADE. ACTIVE DRIVER AND
PERSONNEL SUPERVISION IS REQUIRED EVEN WHEN
THE PRODUCTS ARE IN USE, AND THE PRODUCTS ARE
NOT A CRASH OR ACCIDENT AVOIDANCE OR
PREVENTION SYSTEM. CUSTOMER IS SOLELY
RESPONSIBLE FOR ANY AND ALL SPEEDING, TOLLS,
AND OTHER TRAFFIC OR LEGAL VIOLATIONS FOR ITS
VEHICLES AND EQUIPMENT EVEN WHEN THE
PRODUCTS ARE IN USE. THE CUSTOMER
ACKNOWLEDGES AND AGREES THAT THE PRODUCTS
ARE NOT A SUBSTITUTE FOR SAFE AND LAWFUL
DRIVING AND EQUIPMENT USE OR OTHER
APPROPRIATE  PERSONNEL OR  WORKPLACE
CONDUCT AS APPLICABLE AND THAT CUSTOMER
SHALL NOT USE THE PRODUCTS AS A CRASH OR
ACCIDENT AVOIDANCE OR PREVENTION SYSTEM.
Samsara makes no warranty that the Products will meet
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Customer’s requirements or be available on an uninterrupted,
secure, or error-free basis. Samsara makes no warranty
regarding the quality, accuracy, timeliness, truthfulness,
completeness or reliability of any analytics or Customer Data.

18. Limitation of Liability

18.1 No Conscquential Damages. NEITHER SAMSARA
NOR CUSTOMER NOR ANY OTHER ENTITY INVOLVED
IN CREATING, PRODUCING, OR DELIVERING THE
PRODUCTS WILL BE LIABLE FOR ANY INCIDENTAL,
SPECIAL, PUNITIVE, EXEMPLARY OR
CONSEQUENTIAL DAMAGES, INCLUDING LOST
PROFITS, LOSS OF DATA OR GOODWILL, SERVICE
INTERRUPTION, COMPUTER DAMAGE OR SYSTEM
FAILURE OR THE COST OF SUBSTITUTE SERVICES
ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT OR FROM THE USE OF OR INABILITY TO
USE THE PRODUCTS, WHETHER BASED ON
WARRANTY, CONTRACT, TORT (INCLUDING
NEGLIGENCE), PRODUCT LIABILITY OR ANY OTHER
LEGAL THEORY, AND WHETHER OR NOT THE OTHER
PARTY HAS BEEN INFORMED OF THE POSSIBILITY OF
SUCH DAMAGE, EVEN IF A LIMITED REMEDY SET
FORTH HEREIN IS FOUND TO HAVE FAILED OF ITS
ESSENTIAL PURPOSE. SOME JURISDICTIONS
LEGALLY PROHIBIT THE EXCLUSION OR LIMITATION
OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL
DAMAGES, SO THE ABOVE LIMITATION MAY NOT
APPLY.

18.2 .Cap. EXCEPT FOR (i) ANY EXPRESS
INDEMNIFICATION OBLIGATION SET FORTH HEREIN,
(i) CUSTOMER’S BREACH OF SECTION 5 (LICENSE
RESTRICTIONS), (iii) A BREACH OF SECTION 7.2 OR
SECTION 10.2 BY CUSTOMER, AND (iv) CUSTOMER’S
PAYMENT OBLIGATIONS UNDER AN ORDER FORM, IN
NO EVENT WILL EITHER PARTY’S TOTAL
AGGREGATE LIABILITY, INCLUDING TO THE OTHER
PARTY AND ANY OF ITS AFFILIATES, ARISING OUT OF
OR IN CONNECTION WITH THIS AGREEMENT OR
FROM THE USE OF OR INABILITY TO USE THE
PRODUCTS EXCEED THE AMOUNTS CUSTOMER HAS
PAID TO SAMSARA HEREUNDER DURING THE
TWELVE (12) MONTHS PRECEDING THE EVENT
GIVING RISE TO THE DAMAGE, OR IF CUSTOMER HAS
NOT HAD ANY PAYMENT OBLIGATIONS TO SAMSARA
(FOR EXAMPLE THROUGH A FREE TRIAL), ONE
HUNDRED DOLLARS ($100).

18.3 THE EXCLUSIONS AND LIMITATIONS OF
DAMAGES SET FORTH ABOVE ARE FUNDAMENTAL
ELEMENTS OF THE BASIS OF THE BARGAIN BETWEEN

SAMSARA AND CUSTOMER.
19. Dispute Resolution. Unless Customer is legally

prohibited by law from resolving disputes by arbitration, any
dispute arising from or relating to this Agreement or Customer’s
use of the Products that cannot be resolved by the Parties within
a period of sixty (60) days after notice of a dispute has been
given by one Party hereunder to the other, shall be finally and
exclusively settled by confidential arbitration in the JAMS
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location nearest to the county in which Customer has its
principal place of business, using the English language in
accordance with the Arbitration Rules and Procedures of the
Judicial Arbitration and Mediation Services, Inc. (“JAMS
Rules”) then in effect, by one or more commercial arbitrator(s)
with substantial experience in resolving complex commercial
contract disputes. The Parties agree that such arbitrator(s) shall
have full authority to award preliminary and permanent
injunctive relief, damages, and any other relief available in law,
at equity, or otherwise pursuant to applicable law and that any
emergency arbitrator(s) appointed in accordance with the JAMS
Rules shall have authority to grant emergency relief in
accordance with such rules.

20. Class Action Waiver. Except to the extent prohibited
by applicable law, any proceedings to arbitrate or resolve any
dispute arising from or relating to this Agreement or Customer’s
use of the Products in any forum will be conducted solely on an
individual basis and not as a class action, consolidated action,
private attorney general action, or other representative action.
Customer expressly waives its right to file a class action,
participate in a class action, or seek relief on a class basis.
Unless Samsara agrees in writing otherwise, the arbitrator or
other adjudicator will not consolidate more than one person or
entity’s claims.

21. Governing Law. This Agreement and any action
related thereto will be governed by the laws of the state in which
Customer has its principal place of business without regard to
its conflict of laws provisions. Exclusive jurisdiction and venue
for actions related to this Agreement or Customer use of the
Products will be the state and federal courts located in or nearest
to the county in which the Customer has its principal place of
business, and both parties consent to the jurisdiction of such
courts with respect to any such actions.

22. General Terms.
22.1 Entire Agreement. This Agreement together with any

amendments or addenda thereto and any applicable Order Form
constitute the entire and exclusive understanding and agreement
between Samsara and Customer regarding the Products, and this
Agreement supersedes and replaces any and all prior oral or
written understandings or agreements between Samsara and
Customer regarding the Products. For clarity, the Parties agree
that any of Customer’s click-through, hyperlinked, or similar
boilerplate or standard terms and conditions, including those
associated with Customer payment portals or onboarding of
Samsara as a Customer vendor, are void and have no effect,
notwithstanding anything to the contrary in such terms and
conditions. If there is a conflict between the terms of an Order
Form and the terms of this Agreement, then the terms of the
Order Form controls over the terms of this Agreement; provided
that, to the extent applicable, (a) if a purchase or procurement
under a Purchase Order is also documented by a Quote,
notwithstanding anything to the contrary in this Agreement or
the applicable Purchase Order, (i) to the extent there is a conflict
between such Purchase Order and such Quote, the terms of the
Quote shall prevail, and no additional terms included in such
Purchase Order that are not included in such Quote shall apply;
and (ii) Customer shall ensure such Purchase Order references,
and reflects identical terms and conditions to, such Quote: and
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(b) for Purchase Orders issued by a Samsara reseller where the
applicable purchase or procurement of Products is not also
documented by a Quote, notwithstanding anything to the
contrary in this Agreement, the reseller agreement between such
reseller and Samara, or the applicable Purchase Order, to the
extent there is a conflict between such Purchase Order and such
reseller agreement, the terms of the reseller agreement shall
prevail, and no additional terms included in such Purchase Order
that are not included in such reseller agreement shall apply. Any
Purchase Order is solely for Customer’s convenience in record
keeping, and the existence of a Purchase Order or any delivery
of Products to Customer following receipt of any Purchase
Order shall not be deemed an acknowledgement of or agreement
to any terms or conditions associated with any such Purchase
Order or in any way be deemed to modify, alter, supersede or
supplement the Agreement or the applicable Quote. If for any
reason a court of competent jurisdiction finds any provision of
this Agreement invalid or unenforceable, that provision will be
enforced to the maximum extent permissible and the other
provisions of this Agreement will remain in full force and effect.

222 Acceptable Use. Customer may not, and may not
allow any third-party, including its Authorized Users, to (a) use
the Products: (i) for any inappropriate, improper,
discriminatory, illegal, or otherwise harmful purpose or (ii) to
violate, or encourage the violation of], the rights of others which
includes, without limitation, legal rights (e.g., intellectual
property or proprietary rights) or human rights (i.c., the rights
inherent to all human beings regardless of race, sex, nationality,
ethnicity, language, religion, or any other status, including
without limitation the right to life and liberty, freedom from
slavery and torture, freedom of opinion and expression, the right
to work and education, and many more), each as reasonably
determined by Samsara; or (b) engage in abusive, harassing,
threatening, offensive, or otherwise improper conduct towards
Samsara or its employees, agents, service providers, partners, or
other customers. To report any potential misuse or violation,
please email abuse@samsara.com or submit an anonymous
concern via samsara-external.cthicspoint.com.

223 Assignment. Either Party may not assign or transfer
this Agreement, by operation of law or otherwise, without other
Party’s prior written consent. Any attempt by either Party to
assign or transfer this Agreement, without such consent, will be
null.

224 Export Restrictions. Customer shall not use the
Products in violation of applicable export control or sanctions
laws of the United States or any other applicable jurisdiction.
Customer shall not use the Products if Customer is or is working
on behalf of any restricted person or entity, including those
listed on the U.S. Treasury Department's list of Specially
Designated Nationals, the U.S. Department of Commerce
Denied Person's List or Entity List, the State Department's
Debarred list, or similar denied parties list without prior
authorization by the U.S. Government. Customer shall
not export, re-export, or transfer the Products if for use directly
or indirectly in any prohibited activity described in Part 744 of
the U.S. Export Administration Regulations, including certain
nuclear, chemical or biological weapons, rocket systems or
unmanned air vehicle end-uses.
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22.5 Force Majeure. Samsara is not liable or responsible,
nor shall be deemed to have defaulted under or breached this
Agreement, for any failure to perform or delay in performing its
obligations under this Agreement due to an event of force
majeure. An event of force majeure is any event or circumstance
beyond Samsara’s reasonable control, such as war, hostilities,
act of God, earthquake, flood, fire, or other natural disaster,
strike or labor conditions, material shortage, epidemic, disease,
government action, or failure of utilities, transportation
facilities, or communication or electronic  systems.

22.6 Financed  Purchases and  Other  Payment
Arrangements. If Customer is accessing the Products through a
financing entity (“Lender”), the terms in this Section shall
apply. Any obligation Customer may have to the Lender is
absolute and unconditional, not subject to any setoff or
counterclaim as between Customer and Lender, unless agreed to
otherwise in the separate financing agreement (“Financing
Agreement”) Customer enters into with the Lender to finance
Customer’s purchase of the Products. Customer acknowledges
and agrees that when Customer executes the Financing
Agreement, the Lender is prepaying Samsara for the Products
on Customer’s behalf and such prepayment is final and cannot
be refunded by Samsara unless otherwise provided under this
Agreement. Customer accepts the risk that any Products are not
provided or are not satisfactory; provided this sentence does not
affect Customer’s rights against Samsara as limited by this
Agreement, or Samsara’s obligations to Customer under this
Agreement. If Customer chooses to discontinue use of the
Products for any reason, Customer will continue to be liable for
any outstanding payment obligations specified in the Financing
Agreement. If Customer has any claim against or dispute with
Samsara, Customer may not take action by reason of such
claims against Lender. If Customer is purchasing through a
Lender, Samsara may terminate Customer’s access to the
Products should Customer breach this Agreement or the terms
of the Financing Agreement. Any Refunds issued by Samsara
under this Agreement for Product purchases financed under a
Financing Agreement shall be remitted to the Lender, and any
impact such remittance may have on Customer’s remaining
payment obligations to Lender is governed by the Financing
Agreement. Subject to the other terms of this Section (Financed
Purchases and Other Payment Arrangements), in the event
Samsara consents, in its sole discretion, to granting Customer’s
request for payment under an Order Form to be made by a
Customer Affiliate, Lender, or any other third party authorized
by Customer to make purchases or payments on behalf of
Customer (“Payment Arrangement”), Customer represents and
warrants that (i) such Payment Arrangements are made for
legitimate business purposes and are in compliance with all
applicable laws, including but not limited to tax laws, and (ii)
Customer remains directly liable for all obligations, including
all payment obligations, under this Agreement and such Order
Form.

22.7 Notices. Any notices provided under this Agreement
must be made in writing. Notices to Samsara must be made via
email to the email address below. Courtesy copies to either Party
may optionally be provided to the office address set forth below
via: (1) personal delivery, (ii) overnight courier delivery, or (iii)
registered or certified mail, return receipt requested. If a
different San Francisco, California, USA headquarters address
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for Samsara is provided on Samsara’s website at
https://www.samsara.com/company/contact/ than the address
set forth below, such different address should be used instead,
with attention to the Legal Team.

Samsara Inc.

Email: legalnotices@samsara.com

Telephone: (415) 985-2400

Address: Attn: Legal Team, 1 De Haro Street, San Francisco,
CA 94107

Customer
Name: County of Shasta
Email: fleetmanagment@shastacounty.gov

Telephone: (530) 225-5173
Address: 1654 Court St. Redding CA. 96001

22.8 Remedies. Either party’s failure to enforce any right
or provision of this Agreement will not be considered a waiver
of such right or provision. The waiver of any such right or
provision will be effective only if in writing and signed by a
duly authorized representative of both Parties. Except as
expressly set forth in this Agreement, the exercise by either
party of any of its remedies under this Agreement will be
without prejudice to its other remedies under this Agreement or
otherwise.

[END OF TERMS AND CONDITIONS]

IN WITNESS WHEREOF, the Parties have executed this Master License and Services Agreement effective as of the
Effective Date, which if not specified earlier in this Agreement shall be the later date set forth below.

SIGNATURES

County of Shasta: Samsara Inc.
Signed by:

By: By: ééﬂm ﬁfmih%
5CDFDDA012C2465.

Name: Kevin W. Crye

Title:_Chair, Board of Supervisors

Date:
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Name: Adam Eltoukhy

Title: Sccretary / VP General Counsel

Date: 03/21/2025 | 3:56 PM PDT
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EXHIBIT B

Rate Sheet

Annual Tax | Total Annual
Subscription Item Descriptions Rate | per License Cost*

Vehicle Gateway (VG) Licenses: public sector only no Wi-Fi, no
Electronic Logging Device. Includes VG54 Vehicle Gateway and

interface cables. $180 $13.08 | $193.05/license
Asset Gateway License: includes HW-AG26 Powered Asset
Gateway and cable. $144 $10.44 | $154.44/license
Unpowered Asset Tracker License: includes HW--AGS51
Unpowered Asset Gateway and cables. $120 $8.76 | $128.70/license
Basic Powered Asset Tracker License: includes HW-AGS52
Powered Asset Gateway and cables. $144 $10.44 | $154.44/license
Forward-Facing Dash Cam License (LIC-CMI1-ENT): includes
support, software updates, and hosted cloud service. $348 $25.20 | $373.23/license
Dual-Facing Dash Cam License (LIC-CM2-ENT): includes
support, software updates, and hosted cloud service. $396 $28.68 | $424.71/license

Asset Tag License (LIC-AT-TAG): for managing and

safeguarding small, mission-critical tools and equipment with

essential software features (bundles of 50 are discounted to $5). $84 $6.12 | $90.12/license
*Pricing does not include hardware shipping charges.

One-Time and Professional Service Costs Rate*

ID Card $3/card
ID Card Reader $219/reader
Telematics Wireless Driver ID Token (ACC-DRIVERID): for use with a VG

gateway to identify drivers in vehicles. $11/token
Panic Button $54/device
Professional Support $275/hour

*Pricing does not include hardware shipping charges.
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@) samsara

Connected Operations ™

QUOTE #

Issued:

Expires:

Sourcewell Contract #: 020221-SAM

Quote Summary

EXHIBIT C

Order Form

Samsara Inc

1 De Haro Street

San Francisco, CA 94107
www.samsara.com

Prepared For:

Shasta County

1644 Magnolia Avenue
Redding, CA 96001-1513
Redding, California

Prepared By:
Steve Booth
steve.booth@samsara.com

Hardware and Accessories

Licenses
License Term — 36
Months

Pending' - Amount is pending due to size

ping and Handing subject to chenge

tax is "Pending’ - Final amount will bs providsd

prior to payment

"3% processingfee charged on aredit

card transactions (fee waived for AGH (aredit or debit), dheck, o wire)
*Sales tax subject to change

samsara.com

Samsara Inc.
Personal Services Agreement

Subtotal
USD $0.00
Shipping and Handling USD $0.00
Upfront Hardware Sales Tax USD $0.00
Annual License Sales Tax USD $0.00
First Year Payment UsSD $0.00
Payments Beginning Year USD $0.00
Two
1
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Samsara Inc

@ SG m SO l'(] 1 De Haro Street

San Francisco, CA 94107
www.samsara.com

Connected Operations™

SHIP TO Buck Belflower
1855 Placer St.

Redding, California, 96001
United States

Hardware and Accessories Quantity Net Unit Price Total Price

Hardware Due USD$0.00

Licenses Quantit Annual Unit Total Annual
v Price Price
Annual License
Ao USD $0.00
samsara.com 2
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Samsara Inc

: SG m SG rG 1 De Haro Street

San Francisco, CA 94107
Connected Operations ™ WWwWw.samsara.com

Thank you for considering Samsara for your fleet.

Samsara provides real-time visibility, business-relevant tools, and powerful
analytics that enable customers to increase the productivity of their fleets and
reduce operating costs. A solution for your fleet is proposed below.

What is included?
Samsara’s fleet tracking solution includes hardware accessories and a per-
gateway license. Gateway licenses provide all ongoing elements of the service,

including:

- Real-time location and vehicle telematics

- Dashboard access with unlimited administrator accounts

- Driver App for iOS and Android devices with unlimited driver accounts

- Over-the-air software feature upgrades

- API access as it relates to features for integration with 3rd party systems

- Maintenance and phone support

Samsara does not include hidden costs in its licenses. If you want access to
Samsara’s full set of fleet features--including but not limited to WiFi hotspot and
ELD capabilities--you will need to upgrade your license. Samsara reserves the right
to audit usage of features unrelated to the solution as well as remove them from
the Samsara Dashboard.

Payment Terms

This order form includes a license fee for the Samsara Software associated with the Hardware to
be paid annually beginning on the License Start Date and, if applicable, a one-time Hardware cost
to be paid upfront as of the License Start Date (Net-30). The annual fees are payable by recurring
transfer. All transfers made by credit card are subject to a processing fee up to 3%, subject to
applicable law. Late payments are subject to a 1.5% per month late fee. If license payments are
delinquent by 30 days, Samsara may suspend the Service until late payments are remitted.

samsara.com 3
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Samsara Inc
SO m SO I'Cl 1 De Haro Street

San Francisco, CA 94107
Connected Operations ™ WWWw.samsara.com

License Term

The license term for the Samsara Software licenses purchased under this Order Form begins on
the day Samsara activates the applicable Samsara Software license by providing you a claim
number and access to the Hosted Software (‘License Start Date”). If Hardware associated with a
then-unactivated Samsara Software license will be shipped to you under this Order Form, such
Samsara Software license will be activated on the day the Samsara Hardware ships.
Notwithstanding the foregoing, if you are renewing the license term for a previously-activated
Samsara Software license under this Order Form, the License Start Date for the renewal license
term shall be the day that Samsara extends your access to the Hosted Software for the renewal
license term. Samsara Hardware requires a valid license to function.

Samsara may ship Hardware under this Order Form subject to a schedule as mutually agreed
between the Parties or as determined by Samsara. By signing this Order Form, you confirm that
each “Ship To” delivery address set forth herein is accurate and that any individual accepting
delivery at that address is authorized to do so on your behalf. To the extent such Hardware is
associated with then-unactivated Samsara Software licenses, the Samsara Software license term
for each such Hardware device will start on the day that device ships regardless of the shipment
schedule for the other such Hardware devices. If all such Hardware is shipped in one shipment, the
license term for all such Hardware will be the full license term under this Order Form. If such
Hardware is shipped in multiple shipments, only the license term of such Hardware in the initial
shipment will be such full license term. The license term of the remaining such Hardware shipped
after the initial shipment will be set to match the then-remaining license term of the initial shipment,
so that the license term for all such Hardware under this Order Form expires on the same date. The
total cost of the licenses for such Hardware shipped after the initial shipment will be pro-rated
based on their actual license term, rounded up to the nearest month, as compared to the full
license term under this Order Form. Certain payment amounts under this Order Form assume that
the entire order is fulfilled at the same time and are subject to potential reduction based on the
actual schedule of order fulfillment.

You agree that you will only use the features included with the Samsara Software licenses
purchased under this Order Form (“Licensed Scope”). Samsara reserves the right to audit usage
of Samsara Software and to remove your access to such features beyond the Licensed Scope (for
example, the licensed feature scope or licensed user count, as applicable) at any time. If you
would like to use features beyond the Licensed Scope, you are required to purchase the applicable
Samsara Software licenses and if applicable install the applicable Hardware that include such
scope. If Samsara becomes aware that you are using features beyond the Licensed Scope,
Samsara reserves the right to charge you for the applicable Samsara Software licenses that
include such Licensed Scope at list price, and you agree to immediately pay such amounts.
Samsara further reserves the right to change, discontinue, or remove features included in a
Samsara Software license at any time.

You acknowledge and agree that, during your license term, you may not downgrade your Samsara
Software license plan to a lower Samsara Software license plan (e.g., downgrading your
“Enterprise” license to a “Premier” license).

Support and Warranty

Samsara stands behind its Products. During the applicable warranty period, defective Hardware
will be remedied pursuant to our Hardware Warranty Policy at
www.samsara.com/support/hardware-warranty. Additional support information can be found at
Wwww.samsara.com/support.

samsara.com 4
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) samsara Do Horo Street

San Francisco, CA 94107
www.samsara.com

Connected Operations™

Terms

Unless otherwise set forth herein, your use and access of the Hardware, Products, and Services
specified herein are governed by Samsara’s standard terms of service found at
https://www.samsara.comfterms-of-service, unless the Parties have entered into a separate terms
of service agreement and/or a separate terms of service agreement is attached to the Order Form,
in which case such separate terms of service agreement shall govern (the 'Terms of Service')
provided that notwithstanding anything stated in the Terms of Service to the contrary, Customer
agrees the following sections from Samsara’s standard terms of service found at
https://www.samsara.com/legal/public-sector-customers-platform-terms-of-service/ shall apply:
License (Section 4), Product Updates (Section 7), Data Protection Addendum (Section 10.3), Non-
Samsara Products (Section 14), and Hardware Warranty (Section 17). You agree to be bound by
the Terms of Service, and any capitalized terms not defined herein shall have the meaning set forth
in the Terms of Service. The terms and conditions of the Terms of Service and this Order Form are
the exclusive agreement of the parties with respect to the subject matter hereof and no other terms
or conditions, including those associated with any Customer payment portal or onboarding of
Samsara as a Customer vendor, shall be binding upon Samsara or otherwise have any foice or
effect.

To the extent Samsara allows you to make subsequent purchases of Products via Purchase Order
without a corresponding Quote, you agree that (i) such Purchase Order shall be subject to the
terms and conditions of this Order Form, including with respect to payment and license terms, as
well as the applicable Terms of Service; and (i) to the extent there is a conflict between such
Purchase Order and this Order Form, including with respect to payment and license terms, as well
as the applicable Terms of Service, the terms of this Order Form shall prevail, and no additional
terms included in such Purchase Order that are not included in this Order Form shall apply. You
acknowledge and agree that any reference to a Purchase Order in this Order Form is solely for
your convenience in record keeping, and the existence of a Purchase Order or any delivery of
Products to you following receipt of any Purchase Order shall not be deemed an acknowledgement
of or agreement to any terms or conditions associated with any such Purchase Order or in any way
be deemed to modify, alter, supersede or supplement the Terms of Service or this Order Form.

The continuation of this Order Form one (1) year after the license start date and annually
thereafter is contingent upon the appropriation of sufficient funds by Customer. If sufficient funds
fail to be appropriated by Customer to provide for the continuation of the Order Form for
Customer’s then-subsequent fiscal year, Customer may terminate this Order Form with prior
written notice effective as of the later of the date of the beginning of such subsequent fiscal year
and the end of the then-current annual license period. If Customer so terminates this Order Form,
Samsara shall be entitled to payment of and for: all amounts due as of the date of termination;
deliverables in progress; liabilities, fees, or costs caused by such termination including for
obligations that extend beyond the date of termination; and reasonable Order Form close-out

costs.
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Notification of Confidentiality

You agree that the pricing and payment terms specified in this Order Form shall (i) be held in
strict confidence; (ii) not be disclosed to any Samsara competitor or other entity, except as pre-
approved in writing by Samsara; and (iii) not be used except to evaluate the suitability of the
Samsara Products for your business. You will immediately notify Samsara in the event of any
unauthorized use or disclosure under these terms. Violation of these obligations will cause
irreparable harm to Samsara for which Samsara may obtain compensatory and timely injunctive
relief from a court, as well as any other remedies that may be available, including recovery of all
reasonable attorney’s fees and costs incurred in seeking such remedies. Your obligations
specified herein shall last until the pricing and payment terms herein are, through no fault or
action by you, public. This Order Form is a legally binding agreement between you (“Customer”)
and Samsara Inc. (“Samsara”). IN WITNESS WHEREOF, Customer has caused this Order Form
to be executed by its duly authorized representative.

| confirm acceptance of this Order Form on behalf of the Customer identified herein and represent
and warrant that | have full and complete authority to bind the Customer to this Order Form,
including all terms and conditions herein." "Please confirm acceptance of this Order Form by
signing below:

Signature:

Print Name:

Date:

Title:
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